TUSB3410/TUSB5052 Virtual COM Port Driver
Installation and Uninstallation

This document contains the installation and uninstallation procedure of the
TUSB3410/TUSB5052 Virtual COM port driver Windows 2000.

The dialog boxes that are shown in this document indicate what will be

seen when installing a TUSB3410UART EVM that has no EEPROM loaded in socket
Us.

Driver Installation

OS: Windows 2000

STEP 1. To install the driver, run setup.exe located at the direc tory \ DISK1 on the
installation media. This will install all the necessary files in the default directory
C:\Program Files\Texas Instruments .The progress is shown by the following windows.

InstallShield Wizard

Preparing to Install...

WP installer Setup iz preparing the Installs hield Yizard,
which will quide vau through the program setup process.
Fleaze wait.

Checking Operating System YWersion

=

Cancel

Figure 1 - Driver Installation Process



¥CP installer - InstallShield Wizard
Licenze Agreement ‘

Pleaze read the following license agreement carefully, I -

TUSE 2410 Electronic Software Licenze Agreement:

Thiz document iz dizplayed for you to read prior to downloading the software, By choosing
“Agree' and uzing the zoftware, you agree to abide by the following provizions.

11 PRODUCT - The zoftware productz and related documentation licenszed
hereunder ["'Licenzed Maternals'] have been developed for uze specifically in conjunction
with TI TUSB 34710 integrated circuit devices, and pou acknowledge that the Licenzed

b aterialz were not designed for use with any other devicez. Tl and its licensors retain title
to the Licenzed Materials and any patents, copyrights, trade secrets, and ather intellectual
property rights thereir.

¥ | accept the terms of the license agreement

£ | do not accept the termz of the licenze agreement

|rztallShield

-

L.

< Back | M et > I Cancel I

Figure 2 - License agreement

Although the drivers have not been certified by Microsoft WHQL, Tl testing has shown
that they passthe HCT test suite used by the WHQL labs . TI plans to obtain official

certification in 2Q2005. Contact Tl for the latest information.

Beause the drivers are not yet certified, the software installation warnings shown in
Figure 3 and Figure 4 are generated. The reason two warnings are generated is that the
driver is composed of two separate modules, one for the USB functionality and one for

the serial port. Choose “Continue Anyway” to install the drivers.




N

Software Installation

The software you are inztalling haz not pazsed *Windows Logo
testing to wvenfy itz compatibiliby with Windows =P, [Tell me why
this testing iz imporkant. |

Continuing your installation of this software may impair
or destabilize the comect operation of your spstem
either immediately or in the future. Microsoft strongly
recommends that you stop thiz installation now and
contact the software vendor for zoftware that has
pazsed Windows Logo testing.

Continue Sy || STOR Inztallation I

Figure 3 - Installation Warning (first of two warnings)

Software Installation

N

The software you are inztaling haz not pazsed \Windows Loga
tezting to verify ite compatibiliog with Windows %P, [Tel me why
thiz testing iz important. |

Continuing your inztallation of thiz zoftware may impair
or destabilize the correct operation of your syztem
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the software vendor for zoftware that has
paszsed Windows Logo testing.

Continue Anyeay I| STOR Inztallation I

Figure 4 -Installation Warning (second of two warnings)




Click “Finish” as shown in Figure 5 to complete pre -installa tion of the drivers.

¥LCP installer - Installshield ¥izard

InstallShield Wizard Complete

Setup has finizhed installing Y¥CF installer on your computer.

< Back | Finizh I LCancel

Figure 5 - Pre - installation of dr iverscomplete

STEP 2. Connect the USB -to-serial hardware tothe PC. Windows displays the Found
New Hardware dialog box ( “TUSB3410 device ”). Select the “Install the software
automatically” option and click on “Next”in Figure 6.



Found MNew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helpz you install software for:

TUSE3410 Device

\'] If your hardware came with an installation CD
—ii=? or Hoppy disk. insert it now.

"What do you want the wizard to do?

' |nztall the zoftware automatically [Fecommended)
{7 Inztall from a list or specific location [Advanced)

Click Mest to continue.

% Back I Mext > I Cancel

Figure 6 - Found New Hardware (“TUSB3410 Device”)

Once again, choose “Continue Anyway” to install the drivers.

Hardware Installation

L | 'j The software wou are installing for this hardware:
L
TUSE3410 Device

has not paszed Windows Logo testing to venfy itz compatibility
with Windaws =P, [Tell me why this testing iz inportant. |

Continuing your installation of thiz software may impair
or destabilize the comrect operation of your syztem
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for zoftware that has
passed Windows Logo testing.

Continue Anyway || STOR Inztallation I

Figure 7 -Hardware Installation Warning (“TUSB3410 Device”)

Click on “Finish” to complete the inst allation of the device as shown in Figure 8 below



Found New Hardware Yizard

Completing the Found New
Hardware Wizard
The wizard has finished ingtalling the zoftware for;

M TUSE3I0 Device

[Click Finizh to cloze the wizard,

< Back I Finizh l [Eanzel

Figure 8 - Device installation complete.

STEP 3: Windows displays the Found New Hardware dialog box (USB - Serial Port).
Select the “Install the software automatically” option and click on “Next” in Figure 9



Found Mew Hardware Wizard

Welcome to the Found New
:{? Hardware Wizard

Thiz wizard helpz you install software faor:

I15E - Seral Part

} If your hardware came with an installation CD
<=4 or Hoppy dizsk, insert it now.

YWhat do you want the wizard o do?

% Install the software automatically [Fecommended)
™ Install from a list or specific location [fdvanced)

Click, Mest to continue.

< Back I et = I Cancel

Figure 9-Found New Hardware (USB —Serial Port)

Once again, choose “Continue Anyway” to install the drivers.

Hardware Installation

L | 'E The software you are inztalling for this hardware;
[
IISB - Seral Port

has not paszed Windows Logao testing to verify its compatibility
with Wwindows =P, [T ell me why thig testing iz important. ]

Continuing your installation of this software may impair
or destabilize the comect operation of your spstem
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
pazsed Windows Logo testing.

Continue Anyway || STOR Installation I

Figure 10-Hardware Installation Warning (USB -Serial Port)



Click on “Finish” to complete the installation of the USB - Serial port device as shown in
Figure 11 below

Found Mew Hardware Wizard

Completing the Found New
Q\“?\ Hardware Wizard

The wizard haz finizhed inzstalling the zoftvare for:

(3“ USE - Serial Port

Click Finizh to cloze the wizard.

i Brack I Finizh I [Earizel

Figure 11 - USB -Serial port installation complete

The device manager display for a successful installation is shown in the Figure 12 below.
Choose My Computer > Properties > Hardware > Device Manager to see this.
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File  Action VYiew Help

LI

DTxFO025005
t »j Camputer
[+ Disk drives
i § Display adapters
I ik DYDICD-ROM drives
- =3 Floppy disk controllers
ﬁ Floppy disk drives
[ IDE ATAJATAPL controllers
i - keyboards
Mice and other pointing devices

I § Maonikors
EI ?]II Mulki-port serial adapters
| L) TUSB3410 Device
i -8 Metwork adapters
EI (;;' Ports (COM & LPT)

- ' Communications Pork (COML)
o ECP Prinker Port (LPT1)
o USE - Serial Port (COM3)
I =58 Processors
- &), sound, video and game controllers )

g System devices
[+-87 Lniversal Serial Bus controllers j

|
Figure 12 -Windows 2K Device Manager

To check the driver version, double click the “TUSB3410 Device” and select the driver
tab as shown in Figure 13



TUSE3410 Device Properties ed Bt

Gemeral  Diriver IDetaiIsl

MB TUSE2410 Device

Drriver Provider:
Diriver Date:
Diriver Wersion:

Drigital Sianer:

Diriver Details....

|Ipdate Diriver...

Foll Back Driver

[Irinztall

Texas Instruments, Inc
11/1./2004

1.211.3

Mat digitally zighed

To view detailz about the driver files.

To update the driver for this device.

[f the device Faile after updating the driver, roll
back to the previously installed driver.

To uninztall the driver [Advanced].

k. Cancel

Figure 13 - Device Driver Properties




TUSB3410/5052 Virtual COM Port Driver Uninstallation

OS: Windows 2000

STEP 1. To uninstall the driver s, run setup.exe located at directory \DISK1 of the
installationmedia. Note that when setup.exe is run for the first time, it preinstalls the
drivers. Running setup.exe asecond time uninstalls all the driver files and cleans up the
registry entries that were added during installation.

The uninstaller displays t he dialog box shown in Figure 18 below. Select “OK” to
uninstall drivers.

Confirm Uninstall |

Do you want to completely remove the selected application and all of its features?

K, I Zancel |

Figure 18 - Confirm uninstall

To continue uninstallation, un - plug the device.

Driver UnInstallati x|

Please Un-Plug the device

Ik I Cancel |

Figure 19 -Driver uninstallation

Once the device is unplugged the uninstaller proceeds to clean up all the files added
during installation and the registry entries added during installation.

Click “Finish” to complete uninstallation.



¥LCP installer - InstallShield Yizard

Maintenance Complete

InztallShield \wizard hasz finished performing maintenance
operationz on YCP installer.

¢ Back | Finizh I Eanzel

Figure 20 -Uninstallation Complete.



